Welcome to Web 2.0

Karine Joly & Joe Hice



Why should you care?

e Paradigm shift in communication that is
going to have a great impact at the
strategic, tactical and operational levels on
the way your institution handles PR and
markets itself to target audiences.

 Web 2.0 entails a new communication
approach and a new media mix



Do you speak “Web 2.0"?

« Wikipedia definition: “second-generation of
Internet-based services that let people
collaborate and share information online.”

 Read-Only Web vs. Read/Write Web



It's not about technology

 1964: Understanding Media: The Extensions of
Man — McLuhan
“the medium Is the message”

e User-generated media

Traditional Media; New Media:

e

e 2006: Web 2.0
“the conversation is the message”




How did this happen?

e User-friendly, open source, no/low cost
technology

e Search engines’ love relationship with
fresh content

e RSS/Emall — accessible viral distribution
channels to build an audience



Why higher ed is at the forefront of
this media (r)evolution

 Demographics:
The Net Generation Is going to college

 Multiple audiences
e Passionate users with niche interests



What it means for your institution

 The End of the Controlled Message

« A few (or many) members of your target
audiences influencing their peers,
traditional influencers (media) and... the
world



Web 2.0 marketing/media mix

* Blogs o Wikipedia
e Podcasts e Delicious
 Facebook e RSS

« MySpace  YouTube
e Linkedin e Flickr

User Generated Content, Web browser,
Comments/Open Conversation, Sharing,

Tagging



Wiki(pedia)

& University of California - Wikipedia, the free encyclopedia - Mozilla Firefox

* 5 million articles
1.3 million in English

 Top 20 most visited
websites

« WikiUniversity Project
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e 4% knowingly use it
5% unknowingly
(Yahoo-Ipsos)

« University of Utah,
Duke Today

& Duke Taday - Mozilla Firefox
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What is Duke Today?
Schools O

DUKE IN THE NEWS

Special Website Background
nformation on the lacrosss stuation

Duke revamps voter registration
efforts (The Chronicle)

LambdaRail spurs IIC research
opportunities (HPC wire)

A better breakfast can boost a
child's brainpower (IPR.org)

Bush escalates war- error
rhetorie (Christian Science Monitor)

Animated by the Spirit rather than by
spirits (Christian Century)

Hew program treats eating
disorders in residential setting
{llews & Observer)

Margaret Rose Sanford
remembered (Hews & Observer)

Fat men have more fertility woes
(llews & Observer)

Common mold found in twe Duke
dorms; eradication under way

Yk )
e ]

Du'ke cited as one of the top
- g family-friendly employers in the state

WORKING < DUKE: &

Campus News

Filrn series to explore Christian
response to Mazism and the Holocaust

Today's Farmers Market cancelled on
account of weather conditions

Take alternative transportation, win
prizes

‘Common’ mold found in two residence
halls

Local high school students can
"Discover Duke" at Sept. 7 admissions
pragram

USA women's baskethall team to hold
open practice in Cameron

Dining at Duke

Blackened NC caffish at the Faculty
Commaons -- Friday, Sept 1

Smoked salmon wraps atthe Divinity

School cafe

Helping Local Teachers
with School Supplies

Shusdent
“Enterprise
Leadership"

| project puts

| supplies into

| Durham classrooms

| Duke hiring minority
students as interns

INROADS
program helps
| studerts
prepare for
careers

Duke listed among top

“ Itothe City

An origrtation program introduces Durham to stucf
A Durham farm teaches students about the |

The Next Big ldeas

Prominert researchers to gativer at Duke to predc| _

Here Come the Blue Devils
Buy the Employee Athietic Pass, see every foothe|

Duke Student? Visit DukePass

Duke University Home Page
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Go to Calendar >

FEATURED EVENTS:

11:00am  Earth & Ocean Scien
Seminar: "Some Asp
of the Hew Zealand
TephraRecord™

1100am  Duke Farmers Market
Cancelled .
Visualization Friday
Forum

Duke Law Colloquium:
Donald Langevoort
Earth & Ocean Seiences

Seminar: "Predicting [
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e 50 mil
1.6 mi

e Read

lon blogs
lion posts/day

nlogs?

8% teens, 39%

adults

,51% journalists

 CBlogs.net
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Samjackson.org
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Visior

The .5 has a new oil field to exploit! It's huge! And it's located just off the coast of
Louisianal Mot far from New Orleans! Deep below the floor of the Gulf of Mexico!

SEPTEMBER 06, 2006

Roll out the barrels!

This on the heels of ancther zulf discouery off the shares of the sountry of Mexico.
Maybe all the widespread panic about North Americs's dependence on forsizn oil was
premature. Maybe now we can stop talking about hydrozen and oil sands snd switch
grass. Or maybe not.

Incidentally, smang all MR zradustes, petrolsum angineers snjoy the highest
starting salaries. The average is $75,750 per year and going up.

Fosted by Lance Feyh 3t 11:44 4 in Energy | Permalink | Comments 011 add to del icio.us | TrackBacks
o

SEPTEMBER 01, 2006

Heavy metal

One year after Hurricane Katring strusk the Gulf Coast, LR civil engineer Jianmin
Wang will present findings fram resesrch he conducted in the Big Easy ta the
#merican Chemical Soctety's National Mesting snd Expesition Sept. 10-14 4n San
Francisca,

Wang and collssgues collestsd 235 sofl and sediment samples one month after Katrina
hit 3nd snalyzed them for pesticides and heavy metals. The pesticide levels were
“generally not of grest concern,” but as many 3 50 percent of the samples contained
arsenic and 30 percent in their leachaets had lead equal to ar sbove maximum level
of those metals allowed in drinkins water,

Posted by Mary Helen Stoltz at 04:02 Pivt in Chemictry 9 Engineering % Emdronment & Matural Disasters |
Fermalink | Comments ]| add to del.icio us | TrackBacks (i)

AUGUST 31, 2006

Superconductors!

Superconductars sren't just fabulous with trains and symphonies - they might alss be
used to salve 3 lot of the warlds enerey prablems eventually. Dr. Fatih Dogan has
been busy trsing to cultivste superconducting materials in his LWAR. leboratory, but he
also found time to co-author @ paper published this week in Nature Phsics,
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Podcasts

 Ever downloaded a
podcast?
5 million did in 2005
9.3 million will this
year, and 62.8 million
within 5 years (Bridge
Ratings).

« Mansfield University,
Allegheny College,
UF
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« Previous Stories

* Special
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Kindergartners who bring a simple set of reading skills to the first day of school * awards & Honors
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E]
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* Op-Eds
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>
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Cansumers in Florida have become so pessimistic about the economy and their # Education

own finances that consumer confidence in August fell to its lowest level in thirteen * Engineering
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4.5 million registere e

users

17 million unique
visitors/month

230 million photos

Paul Stamatiou’s
blog, UF, Amherst
College

Flickr
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- Wational Universities Use Elackboard Software
MIT OpenCourseWWare | OC
. 2 . WaSHINGTON, Oct. 19 /PRNewswire-FirstCall/ -- Blackboard Ine.
N (Hasdag: BBBB) announces that more than 150 of the 239 schools included in the
MIT World A» : Video Index 2005 U.S.News & World Report ranking of top tier national universities and
liberal arts colleges rely on Blackboard (R} software to create a networked
[] learning environment. In the U.5.News & World Report's America's Best Colleges
MIT Media Lab: $100 Laptop 2005's Top National Universities, nearly 75% of the 120 universities listed
use the Blackhoard Academic Suite|TM), the Blackboard Commerce Suite(TM), or
both. Top-five ranked national universities, including Frinceton University
MIT OpenCourseWare | Vide and Duke University, are among the 96 U.S.News & World Report's Top National
Universities using BElackboard systems.
In the U.3.News & World Report's ranking of Top Liberal arts Colleges, &0
The Document Which Was F of the top 110 are cfficiently managing online learning or student ID card
transactions using Blackboard(R) systews. The 60 Blackboard clients on this
list represents 55% of the schools in the Liberal arts Colleges category and
many of the remaining ranked colleges do not use any networked learning
MIT Advertising Lab: future of solutions. Additionally, the top three schools in this category -- Willisms
college, Awherst cCollege and Swarthmore College —- are all active Blackboard
clients.
What | Learned at MIT "We have been wsing the Blackboard Learning System for the past five
years, and faculty and students here have come to depend on it,” said Amy
WIT World A» Distributed Inte Campbell, Senior Academic Technology Consultant at the Center for
Instructional Technology at Duke University. "A growing proportion of classes
at Duke use Blackhoard to support teaching and learning, and students and
MIT Media Laboratory faculty report = high level of satisfaction with Blackboard functionality and
ease of use.”
N "I would like to congratulate our clients on their positions of leadership
MIT World Ax Distributed Inte in the U.5. higher education community,” said Matthew Pittinsky, Chairmen of
i Blackboard. "It is exciting to see the incredible work of so wany of our
clients recognized.”
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About Blackboard Inc.
Blackboard is & leading provider of enberprise software and services to
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MySpace

& www.myspace.com/parkschool - Mozilla Firefox
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| am Park ‘

Hhacs, WY

Contacting The Park School @ Khaca College The Park School haca College’s Blurbs
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The Park School @ Ithaca College has 749 friends.
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home search browse Invite help logout
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 + 7.5 million users, - # FLORIDA

My Photos Educational Psychalogy
My Notes Y nfa View Discussion Board
" D tion The mission of the Educational Psychology his ©
Myl be Craduate Program is to prepare highly skilled Joip tis tiroup
My Events professional to serve in academe and other Report Group
) L ] My Messages settings and ta enhance the theoretical and
My Account technical training of graduate students. Related Groups

]
My Privacy The program offers the M.Ed., the M.AE. and the Psych Majors at UF
I S O O S a e O O Ph.D. degree in educational psycholegy. Also Student Groups - Classes & Departmant
C C UF Fiver affered are specializations in the Cognitive Praise Urban Meyer and Eat Cakte
Li Psychology in Reading, Learning and Cognition Recreatio College a

RecSports and Human Development.
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Go Gators!l

Zoolander School For Kids Who
*Free Food L 1403 Norman Hall Can't Read Good

*Giveaways

on the site daily ( I

. . e " " = Patricia Ashton (creator)
Join this group to receive information and anneuncements from the

Educational Psychology Graduate Program!
[ create | see all

ComScore)
e Seventh-most trafficked e e

SUBLEASE AT THE ESTATES
1 post by 1 persan. Undated an May 1

site in the United States

This group has 115 members at UF. See All
] ]
J - " e L
Brittany Jessica Lorena Matt Eric Akeelah

graduate programs on FB
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LinkedIn

« 7 million experience
professionals from
around the world,
representing 130
Industries.

e Caltech Alum
Association
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My Profile

& Write People Jobs & Hiring Services My Contacts

LinkedIn for Groups

About Linkedin for Groups

Group Directory
A wide variety of groups, including alurani

organizations, conferences, carporate groups o Dbl R L T
Request a Group. ) : + £0 angups; O
networking groups, philanthropic non-profits, and
« Conferences
— professional organizations, are using Linkedin for e
* Networking Groups
Groups. Here are some examples: T e
+ Professional Organizations
UCLA Anderson Alumni
L;SOL]%AES‘E:;':: We encourage all alumni frorm the UCLA Anderson School of
r Management to join this group to maximize the advantage of the UCLA
Anderson network
Karine Joly| i Caltech Alumni Association
yt CALTECH The Caltech Alumni Association is the worldwide network of graduates
marketi ALUMNI of the California Institute of Technology, Pasadena, California.
manage
training, B
IA A Haas/Berkeley Alumni
aLEN Haas/Berkeley Alumni Group is administered by the Haas Alumni
Additional i UC BARRELEY Metwork at UC Berkeley's Haas School of Business. All alumni from the

Haas School of Business are encouraged to join this group to help us
extpand our netwark of people, ideas, action

HP Alumni Association
The Hewlett-Packard Alumni Association is an independent non-profit
assnociation of former HP employees around the warld

PC Forum 2005

" Building on the experience of PC Forum 2004, PC Forurn decided to
one

create another group for 2005,

SDForum
SDForurm is the leading Silicon Valley not-for-profit organization

Done




YouTube

e 100 million videos
viewed/day

 Private channel for
registered users wi
edu email address

e Brookers, NJIT, UF
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= Send Message |9P| Add Comment
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We’'ve seen the future... Really?

o Admission-sponsored student video blogs
on YouTube with video Q/A’s

* Real time college/university rankings on
Facebook by registered students rating
their institutions on different criteria

* University/college alum directories, online
giving forms seamlessly integrated with
Facebook



“You 2.0” In 10 steps

M Use a RSS reader

M Set Technorati watches, Google news alerts
M Read/listen and comment on blogs/podcasts
M Create your Facebook account

M Get your press releases on a blogging platform with
moderated comments on (RSS feed, tag this!)

M Create or update your institution Wikipedia article
M Set up a MySpace account with your institution name
M Set up a delicious account for your team (intelligence)

M Set up a YouTube with your institution nhame (search,
upload)

M Subscribe to collegewebeditor.com (RSS or Email)



Questions?

Joe Hice — |hice@ufl.edu
Karine Joly — karine@collegewebeditor.com

Presentation Slides:
www.collegewebeditor.com/web?2




